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Abstract

Problem Statement: In the context of intensification of the globalization and increase of the
immigration process, the issue of intercultural communication bas been generated many discussions
and polemics which continue today. Generally, in the academic educational system the intercultnral
dialog is not presented as a distingue task because the accent of educational process is put on the
specialization knowledge. Our paper present several problems like as: what can we do when in the
university the students are from many different countries? What we do for their social, professional
and cultural integration? What we need to do for their acadenic preparing, their learning process.
How we encourage the communication, the relationship between the students, in especially with
Joreign students?

Purpose of Study: Our study starts from the premise that the better integration of the foreign
Students can be realized in the university if the intercultural competences are developed. In this
ration, the professors have to prepare the activities focused on this perspective too. The paper
proposes some practical educational solutions. Using the role-play like a learning method is one of
them.

Research Methods: Our paper is based on the observations which made during the activities with
Students and the results of literature of social and human sciences, also.

Findings: The paper proposes some methodological aspects for develop the intercultural competences,
in especially the communication competences and bebavior We studied the Romanian curricula and
we selected the best didactical ways to apply our observations in academic educational system.
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1. Introduction

The higher education is oriented towards preparing the students for
a specific professional field, thing that is reflected in the curricula and in the
analytical programmes. This is normal up to a point, if we are to think that
this is the final step in one’s professional training for a specific professional
domain or job, after which there is the professional and, according to each
one’s choice, one’s personal development. But this perspective of
understanding the higher education imposes even another requirement: the
need, expressed at the level of the labour market, to get connected to the
present days reality and to its future evolution.

Certainly, the human mobility, more and more extended, has
influenced the higher education; the number of the students who choose to
learn abroad increased and continues to increase. A part of they will decide,
after they finished their higher education, to integrate them and profess in
the other cultural spaces. So, the student has to confront the dynamic
processes that take place in the present days society, the large demographic
mobility, and the increase possibility to go study/work abroad.

Therefore, the university must prepare its graduates to get integrated
in this multi-/intercultural reality which presupposes accepting, relating and
collaborating with people coming from different cultural and ethnical
groups. This is why among the academic abilities, students must also gain
the intercultural ones which will help them integrate better and more
profitable from the socio-cultural point of view. The cultural differences will
be perceived as means to discover and improve one’s own person, a positive
aspect in one’s profession.

2. Theoretical Background

In brief, the intercultural competences designate the capacity to
adapt to, relate and act in a different cultural environment [1]. Broadly
defined, they represent:

- the capacity to solve issues related to intercultural interactions;

- the abilities to critical analyse and interpret, to relate with others;

- the openness towards learning a new culture and towards
meeting people belonging to another culture;

- the knowledge of one’s own culture and some other, the desire
to deepen this knowledge;

- correct behaviours based on democratic and dialogue principles
meant to encourage personal and intercultural relationships.
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In the higher education, the intercultural competences can be
developed in a perfect symbiose with the professional and social
competences. These competences have the same values, attitudes and
behaviors, as it can see in the Figure 1. The following diagram highlights
more clearly these aspects.

Respect

Professional competencey Collaboration Social competences
Technical, scientifically Tolerance Interaction
knowledge Equality Optimistic relationship
Practical and intellectual Democracy pen context for discusses
skills and ability Working together Cooperation

To design, manager and
resolve specifically
problems

To implicate in the
resolve problems of others

Implication

Intercultural Competences
Cultural knowledge
Interethic communication
Cultural dialogue
Integration
Ethnic and cultural interferences

Fig. 1. Venn Diagram: Relation between the intercultural, social and
professional competences.

Obviously, their efficient development is to be accomplished in an
interactional environment determined by the elements that belong to some
different cultural identities. Still, if there is no such learning context, then a
useful thing might be to simulate it.

3. Argument of the paper

This paper proposes to underline the necessity cultivating the
intercultural competences of the students from the higher education. This
aspect must be an objective followed directly by every teacher. Next, the
paper presents the Role play as the best didactical method to develop the
intercultural competences from the professional and social integration
perspective.

Our paper is a theoretical research that starts from the results which
have been obtained by the systematic observation, oral and written
interviewing of students (evaluation and self-evaluation). These notices have
allowed the presentation of the didactical means to train and build-up the
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communication and actions abilities needed in the integration of students in
a different cultural space.

4. Arguments to support the thesis

We started this paper having in mind the idea of making learning
activities more attractive for all students. In this respect, the Role play is
great solution that we recommend it to be used for all subjects taught in
University (it is well known that the students are less interested in hearing
lectures, but they are interested in the practical activities, in the new,
attractive ways of learning [2]).

Unfortunately, the Role play method is almost inexistent in the
university subjects’ curriculum as it might be observed if we are to analyze
the subjects’ sheets that are made public by some universities. The

Using the Role play method, the teachers can focus on the aspects
that develop the abilities of students to communicate and to integrate in the
scientific, professional environment, and also in the public one. The Role
play method will make learning more attractive and dynamic for the
students.

Role play allows students to practice new gestures, behaviour,
emotions and new point of views in a communicational space ethnic and
cultural inhomogeneous. In this respect, the students have the opportunity:

- to examine and analyse the critical incidents;

- to know and develop their knowledge about different ethnical and
cultural communities;

- to interaction with the other;

- to resolve the learning tasks together;

- to reflect and evaluate own experience, emotions and attitudes after
a learning activity held in a intercultural context (simulated or real one);

- to overcome the intercultural barriers (langue, judgements,
stereotypes, discrimination, incapacity to paid attention to others, etc.

By means of interculturality [3], students will practice new
behaviours, attitudes and new standpoints without the environment being a
threatening or critical one. In this way they can learn how to interact in a
specific situation with people pertaining to a different culture [4]. In this
respect, we consider that the Role play is a way of preparation to the
students for an international space to life and to work; they can identify with
characters and realities sees them as real problems and perceives their
situation as plausible.
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5. Arguments to argue the thesis

The Role Play is a learning method that allows students to learn
something by playing a situation, to simulate a situation and learn about it.
In the higher education, in the formal activities, the Role Play method can
takes the shape of the Case-Study, Debate and Dramatization method [5]. These
didactical methods encourage the students to discuss few problems from a
different perspective (each perspective represents one reality or one
character, an action, a behaviour etc.). From the assumed point of view each
student sustain and no sustain with argues some aspects which apart to him
role that he plays (actions, opinions, attitudes, gestures, interests, ideas etc.).
It is important that after played activity the students have to discuss about
their emotions, thinking, solutions, attitudes etc. and they can give marks.

We propose two ways of use the Role play in the application and
practical activities that can be developed in the higher education, in
generally.

First modality: The use of Role playing in teaching the topics by
means of behavioural interaction

This method reflects what the specialists call “teaching seen as a
behavioural interaction”. According to it, the teaching process is built as a
constant exchange of interactions between the teaching and learning
behaviours. This aspect is illustrated by the following schema:

Action = Reaction (verbal and paraverbal
communication, gestures, attitudes, behaviour)
Adaptation = the changes on the all levels of
communication (verbal, non-verbal, paraverbal
communication)

Adaptation Perception Perception = identification, interpretation of
sensory information, signals and understand them

Action

It is simple to notice that the teaching by the Role play method is a
way of adapt to an interdependence relation between students - professor as
actors, between their reactions.

Starting from this perspective of teaching, we propose in Table 1
some models to use the Role play in the higher education.
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Table 1. Models to use the Role play method

Type of Interaction

Activity

Unequal Interaction

e The students action
the principal according to the
position in stimulus of their
preparing the teacher

scenario and

acting in it (not as

an actor)

e The teacher has

The scenario total or partial
established by teacher (theme,
characters, situation/context of
act)

The scenario is changed by the
teacher according the reactions
of students

The scenario that playing
students; the teacher is a script
writer ot a mediator, a
supervisof, an act intrigue
generator

e The teacher has a e The students control

The scenario is built by both

minor role the play act, but keep teacher and students
their teacher in it The students play in the act
without the indications of their
teacher
Equel interaction

e The teacher plays e The students have the

in the act with well-established roles

him students

Role-play as: Debate Law Court;
Activity in an enterprise;
Employees of an enterprise;
Personal business

The students nonplayers are
asked to watch to their
colleagues-players, to notice the
play act and to discuss about it
and players actions and affective
reactions of them.

Complicating the play if the
players want to do it.

Second modality: Learning by interacting with other students

This modality is a form of conducting learning. The professor’s role remains
still to be the one to prepare the learning material and to orient the learning
process, but the learning in itself is done through student to student
interaction. The modality of use the Role play method in a learning activity
by interacting between the actors — students can be resume in the following

schema:
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Steps of students’ action:
- awareness of playing situation: find out more
cultural = situation, perceive the differences and
similitudes, learn about the relationships, values, rules,
Teacher traditions from another point of view
Scenario - affective introspection, internalization: they are
sensitized of the differences, have the desire to
communicate with others
- reaction: capacity to action, to communicate
efficiently in a intercultural context which is created by
the play-act.
As it can be notice, learning activity is a continuous flux of interdependent
behaviours.

An important aspect of using this learning method is done by the
organization the Role-playing activity. In order to be well prepared the

students must:

- to think about what they will say and how they will do it;

- to adapt to the multi-intercultural context of playing act;

- to organize their speech, to put the ideas in the proper order etc.;

- to act, play out the conversation;

- to reflect to actions, motivations, gestures, attitudes, emotions,
ideas showed by the playing students;

- to evaluate to one another (by the players and the nonplayer
students, at the end of Role-playing activity).

6. Dismantling the arguments against

It is not easy to use in the learning activity the Role-play method. But
it is more difficult 7o evaluate the students’ activity, their learning results. This aspect
discourages the teacher to apply this method in his didactical activity. In this
respect, we think that it is necessary to focus on the following problems:

- the students have to know the directions of their evaluation before
the play act to begin;

- the students and the teacher should use some evaluating tools;

- the students must be encouraged to reflect to their actions and
thinking, and to fill some self-evaluating sheets.

Another problem is how 7o motivate the students to participate at the
activity, to work together (they need to communicate to each other). In this
respect, we propose that the students must be encouraged to read more
specialized literature for understanding what they have to do, to make own
clear view of the situational context (time, place, traditions, ethnical judges,
etc.) and to use the information in tasks that simulate real-world.
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Of course, our results have to analyse from a statistic perspective.
7. Conclusions

Role Play is one of the most attractive didactical technique [6]which
is used specially in the activities with the children. In the higher education,
this method is less used. On this educational level, the method must allow to
students to expose own knowledge and to reflect on their cognitive and
emotional experiences.

Using the Role play method to develop the intercultural
competences, the responsibility of the student for his attitudes and
behaviour towards the others from different cultural and ethnic spaces is
better increased.

Professors may use Role play method without being intimidated by
its ludic aspect and thus by the possible rejection coming from the students’
part. An inconvenient might even occur during its use: the unchaining of
some cultural frustrations or dissatisfactions which the professor might not
know how to handle. If students are helped to understand them, they might
even go at their personal level to solve them. To have intercultural abilities
does not only mean to be able to sit next to someone different than you, but
to wish to establish a more profound and durable rapport. The cultural
differences must not be seen as impediments, but as a reality that helps in
the complementarity of inter-human, cultural and professional relations..
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